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The brand ICDQ represents a group of organisms
which provide quality management system certi-
fications. Our group is private and independent
and operates locally and globally. It was created
in order to offer a new concept in supplying cer-
tification services with three main goals:

g8g Professionalism

O High level of customer care

“PEOPLE SERVING
PEOPLE”

This opening phrase is one of
the ICDQ’s maxims that has
become our official slogan over
time.

Firm’s principal asset are the
people working there. Speaking
of this, our employees fulfil
their duties towards our clients
and towards themselves daily.
Last but not least, a plus is the
excellent quality of our working
and social environment.
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ICDQ GROUP IS THE BRAND THAT
ASSEMBLES ALL OUR COMPANIES.

ICDQ Group was created with the idea of expanding
and exporting internationally our know-how.

ICDQ Italy was founded in 2001 and, afterwards, were

founded different branches all over the world. In parti- ICDQ Group has certified Organi-
cular: ICDQ Spain in 2003, ICDQ Albania in 2010, ICDQ H = =a=

Peruin 2014, ICDQ Andorra in 2016 and ICDQ Greece in zations In every commodltl_es
2019. sector and operates, through its

certifications, in every continent.

ICDQ Group has specialised, multidisciplinary and high
qualified auditors who operate, with the right compe-
tences and qualifications, in distinct sectors of each
company which needs to be certified. Furthermore, we
offer a certification service designed in order to satisfy
specific demands of each Organization.

“...fulfil their duties towards our clients, ourselves...”
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ICDQ@’s offices worldwide

ITALY SPAIN ALBANIA ANDORRA GREECE

98,4% +16

CLIENT NATIONS IN
FREQUENCY WICH WE OPERATE

CERTIFICATIONS
RELEASED

+4500

WORLDWIDE

AUDITING DAYS

IN A YEAR

+6500

WORLDWIDE

PERSONNEL

Staff, Auditors, Technical Experts

+400

WORLDWIDE
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Entidad Nacional de Acreditacion

WE HAVE ACCREDITATIONS THAT
ENABLE US ACCREDIA ITALY
TO OPERATE WORLDWIDE L'ENTE ITALIANO DI ACCREDITAMENTO
ICDQ@’s activities, which are accredited and recognised, =
reach a multitude of services in different fields such as: <5YD GREECE
Quality, Environment, Health and Occupational Safety, =
Foods, Construction, Training, Chemistry Sustainability
and so on. % DPA ALBANIA
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Accreditation Bodies signatory to

the agreements IAF - MLA
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OUR ACCREDITATION LIST

9001:2015 QUALITA'
13485:2016 DISPOSITIVI MEDICI
14001:2015 AMBIENTE
14064-1:2019 EMISSIONE GAS SERRA
16636:2015 SERVIZI DI GESTIONE E CONTROLLO DELLE INFESTAZIONI (PEST MANAGEMENT)
17024:2012 CERTIFICAZIONE DEL PERSONALE
20000-1:2018 SERVIZIIT
21001:2019 SISTEMA DI GESTIONE PER L'ISTRUZIONE E LA FORMAZIONE
22000:2018 SISTEMA DI GESTIONE PER LA SICUREZZA ALIMENTARE
22005:2008 SUOLO E SALUTE
22301:2019 CONTINUITA' OPERATIVA
22483:2020 SISTEMA DI GESTIONE PER HOTEL E SERVIZI ANNESSI
27001:2013 SICUREZZA DELLE INFORMAZIONI
30415:2021 DIVERSITA' E INCLUSIONE
37001:2016 ANTI-CORRUZIONE
39001:2012 SICUREZZA STRADALE
41001:2018 GESTIONE DELLE STRUTTURE
45001:2018 SICUREZZA SUL LAVORO
50001:2018 SISTEMA DI GESTIONE DELL'ENERGIA
PdR 125:2022 PARITA' DI GENERE
SA8000 STANDARD DI CERTIFICAZIONE PER LE CONDIZIONI DI LAVORO
CE MARK CERTIFICAZIONE DI PRODOTTO
EMAS 111 VALUTAZIONE MIGLIORAMENTO E COMUNICAZIONE PERFORMANCES AMBIENTALI

%
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“The value and renown of our
trademark are our clients and

co-workers”

The importance of the certifi-
cation logo ICDQ lies into our
values:

quality, professionalism and
customer service.

The 98,4 % of our
clients would

recommend our
services.




“People serving
People”
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